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Before you register and configure your device, remember that your NeosGuard X must
be turned on and have a SIM card (from any mobile carrier) inserted inside it.

To register and then configure your device, you'll need the following:

o The IMEI code for your NeosGuard X, which you'll find on both the device itself and its
packaging.

* The phone number of the SIM card inside the device.

* Avalid email address. The web portal will send an account activation and verification link
to this address. Your login credentials won't be recognized without activating your account.

Please Note:

The phone numbers, IMEI codes, and email addresses shown on the following pages are for
explanatory purposes only. You must ONLY use the information you have for your device, not
the examples provided.

1) Access the internet with your computer and your browser (Google Chrome,
Mozilla Firefox, etc.). Accessing with Internet Explorer is not recommended.
Then, type the site:

Once you are on the website, select the device version you wish to manage and
configure. In your case, choose:

*Neosguard X All Version

After clicking on the NeosGuard X device version, you will be automatically
redirected to the dedicated web portal. Once on the site, click on SIGN UP.




2) Enter the IMEI Code found on the device and check its availability.
If you've entered it correctly, the portal will indicate that the IMEI is valid
(see Image 1).

3) Now, create your account by entering all the requested details.
Make sure to accept the terms of use. Finally, click “SIGN UP”
(see Image 2).

4) The portal will now send an email to the address you provided.
This email will contain the details you entered and an activation link
for the registration you just completed (see Image 3).

5) The email usually arrives very quickly. If it doesn't, check your spam folder.

6) Now, click the link in the email to verify and activate your account.
You'll see a confirmation message on screen indicating the outcome
of the operation (see Image 4).

7) You are now enabled fo access the portal and can proceed with configuring
your NeosGuard X device.

8) Click on LOGIN, then enter your access credentials (Username and Password)
(see Image5)

9) Once logged in, you simply need fo choose the device you wish to operate on.
The web platform allows you to manage more than one NeosGuard X device
(see Image 6).

Click on the window to select the device you want to manage.



Please Note:

For any issues, please contact technical support: Email: supporto@neossistemi.it
Phone: +39 0861 76 05 45 - Whatsapp:+39 371 376 7468
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Now that you've registered your NeosGuard X device and logged in with your usernc-
me and password on our portal at www.neosguardconf.com, you're ready fo proceed with
its configuration.

1) Once you have accessed the portal, you must select the device to manage by clicking on
the field, and your serial number will appear.

2) After selecting the device to manage, the portal will enable you to configure it, but first,
you will need to fill in the requested data regarding the SIM card present in the device.

Image 6)



a) Device SIM (REQUIRED): You'll need to enter the phone number of the SIM card
you've inserted into the device.

b) Operator APN (OPTIONAL): Here you should enter the APN (Access Point Name) for
the mobile carrier of the SIM card in your device. This setting is only required if you plan to
configure the device remotely in the future (i.e., via the web using GPRS, without connecting
the device to a computer).

<) “Set APN via web” (OPTIONAL): Once you've entered your operator's APN, dli-
cking this button will allow you fo configure the APN without connecting the device to your
PC. Please note: The device must be powered on and disconnected from its power supply.

3) SIM PIN

a) You must enter the SIM PIN if the security PIN was not removed before inserting it into the
NeosGuard X device.

b) Select “No” if the SIM card does not have a PIN.



4) After clicking the “SAVE" button, a menu will appear on your left:

- Recommended Configuration

- Advanced Configuration

- Factory Reset

- Management - Send Configuration

- Bluetooth

This menu allows you fo choose between different types of configuration.

(licking on Recommended Configuration will take you to a simplified and quick
menu. We'll cover the Advanced Configuration together luter.

N.B.: Remember to dick the SAVE button every time you modify a
configuration page.



GENERAL CONFIGURATION

a) Device Name Configuration: You can set the device name to a maximum of 30 alphanu-
meric characters. This could be the name of the person or company using the device.
Default Value: NEOSGUARDX

b) Device Password Configuration: This is the password you'll need to include in messages
to manage and/or configure the device. It can be a maximum of 8 alphanumeric characters.
Default Value: 1234

¢) Device Check Configuration: If you activate this function, the NeosGuard X device will send
a pre-configured message ot set intervals, indicating that it's functioning correctly.

Default Value: Disabled

Example SMS message sent by the device:

- Device Check NEOSGUARDX functioning on 01/17/2025, 09:54:42

GPS CONFIGURATION

a) GPS: This function enables or disables the device's GPS. This feature isn't crucial for
indoor use where GPS localization isn't needed, thus saving battery life.

Default Value: Enabled

b) Maximum Coordinate Search Time: This value indicates the maximum time the device
attempts to obtain valid GPS coordinates. Note that decreasing this value won't make coordi-
nates be detected sooner, as defection fime depends on the environmental conditions where
the device is operating. After this time, the device turns off its GPS module (it stops searching
for a fix even if it hasn't found valid coordinates).

Maximum Coordinate Search Time: 9999 sec.

If valid GPS positions aren't found, the device will wait 600 seconds before attempting a new

search for valid GPS coordinates.
Default Value: 600 seconds



<) GPS Position Logging Frequency on Device: This indicates how often the device saves its
GPS position to memory. When the device needs fo send its GPS position, it either sends the
currently detected one, or if no valid GPS coordinates are detected, it sends the last position
stored internally.

Default Value: 600 seconds

d) Periodic GPS Position Sending Configuration: Activating this function allows the device
to send its GPS position every set inferval to a maximum of 2 recipients, via a pre-set SMS
message.

Default Value: function disabled

By clicking on “Alarm Functions” from the lefthand menu, we can choose which
functions to activate.

a) Man-Down Configuration:

This function activates the device’s position monitoring. If the position changes, the device
triggers an alarm signal, and once the pre-alarm time expires, the alarm is fully activated.
For the alarm to trigger, the device's position must change by more than 55 degrees (default
value), or by the angle set by the user.

Default Value: function disabled

Default Value: angle 55

b) No-Movement Configuration:

This function activates the NeosGuard X's movement monitoring. If the device doesn’t move
for a set period, it triggers an alarm signal, and once the pre-alarm time expires, the alarm
is fully activated.

Default Value: function disabled

Default Value: device sensitivity 2 (maximum 3)

Default Value: time in seconds after which the device enters alarm state 60



<) Dead Man’s Switch (TIME-OUT) Configuration:

This function activates activity monitoring of the device. If the device is inactive (i.e., button
A'is not pressed for a set time interval), an alarm signal is triggered, and once the pre-alarm
time expires, the alarm is fully activated. Default Value: function disabled

Default Value: SMS sending period in seconds 60

Default Value: time in seconds after which the device enters alarm state 60

d) Power On/Off Alarm Configuration:

This function enables the device o send a pre-set SMS message containing the date and time
of when the device is powered on or off, o a maximum of 2 recipients.

By activating this function, the device will send a pre-set SMS alarm message to a maximum
of 2 recipients.

Default Value: power-on alarm function disabled

Default Value: power-off alarm function disabled

e) SHOCK Alarm Configuration:

This function enables the device to recognize and signal a strong acceleration experienced
by the device holder.

Default Value: function disabled

Default Value: medium sensitivity

Default Value: activation delay 300



f) Battery Alarm Configuration:
With this function, the device sends an SMS to two phone numbers, indicating that the battery
charge has dropped below 20% (modifiable default value) or if the device is 100% charged.

Default Value: Low Battery Enabled
Default Value: Battery Percentage 20
Default Value: Full Battery Disabled
Default Value: Battery Full 100

Activating the Charging Alarms function will also cause the device to alarm when it is con-
nected to a power source for charging. Default Value: Disabled

Remember to save the changes made on each page.



nu

The device can send “man-down,” “no-movement,” and SOS button alarms in the following

ways:

1) Alarm with SMS message

2) Alarm with phone call

3) Alarm with call and SMS message

4) Alorm with phone call and pre-recorded message

a) Alarm Duration: This indicates the duration of the alarm period, meaning the time
the device remains active in alarm mode after the event begins. Maximum time is 2,592,000
seconds.

Default Value: 600 seconds

b) Pre-alarm Time: This indicates the waiting fime before the device activates the set
alarm mode. During the pre-alarm period, the device alerts the user of the activated alarm
situation via a voice message.

¢) Cydclical Alarm End Configuration: Acivating this function means the device
will stop the cycle of emergency calls if one of the emergency numbers answers the call and
the conversation lasts for more than 30 seconds (modifiable default value).

d) Minimum Conversation Time: This indicates the minimum conversation time
for it to be considered valid by the device. After this time has passed, the device waits for the
alarm end time before moving to the next number. This allows for the “cyclical calls end” SMS
message to be received, or, if the “cyclical calls end” function has been activated, to consider
the call valid and not call subsequent numbers.

Default Value: 30 seconds



e) Keypad Code to End Cyclical Calls:

This indicates the keypad code for the device to consider cyclical calls as terminated. The code
must be dialed with a “#' in front. If the code is not dialed during the conversation, the device
will behave normally according to the configured settings.

Default Value: 4231, so you need to dial #4231

Naturally, the call cycle can also be stopped using the SMS message:
psw:1234;termina

Based on the chosen alarm mode, you'll find the following options in the left-hand menu:
* Alarm with Call

* Alarm with SM$

* Alarm with Pre-recorded Messuge

Clicking on any of these options will allow you to enter up fo 5 phone numbers to contact in
case of emergency.

We recommend not modifying any other parameters.

If you click on Alarm with SMS, in addition to the fields for entering phone numbers, you'll
find “SMS alarm message format”:

* Format 11 to use with GPS off
e Format 12 to use with GPS on



Emergency numbers should be entered without prefix and without any spaces.

We recommend using mobile phone numbers and advise against national emergency num-
bers like 911

Remember to save the changes you've made by clicking the “SAVE CONFIGURATION" button
at the bottom of the page.

In case of an alarm with a call, the numbers will be contacted sequentially from the first to

the fifth.



Once you've made all the necessary changes, clicking the “SAVE CONFIGURATION” button will
unlock the “SEND SAVED CONFIGURATION" button.

Clicking “SEND SAVED CONFIGURATION" will allow you to choose whether to download the
configuration file (recommended option) or send the configuration file via web.

With the latter option, you must have already correctly entered and sent the APN to the
device.

Choosing the recommended action, “SAVE AND DOWNLOAD THE CONFIGURATION FILE,” will
download the B64 file.

You'll need to connect your NeosGuard X to the computer, insert its SIM card and battery, and
then power it on.

Now, simply copy the configuration file to the device, without opening or renaming it.

Once the file copy is complete, you can disconnect the NeosGuard X from the computer, and
it will restart, configuring itself.

Finally, you can verify that the configuration was successful by reconnecting the device fo the
computer and checking that the configuration file is no longer present on the device.
I you still find the configuration file on the device, delete it and re-download the configura-
tion file.






MAIN FUNCTIONS DEFAULT CONFIGURATION NeosGuard,eo

Ke feat ionNeosguard X = Version Neosguard X' BR'GICIOUT IR
€y features BASIC PRO ADVANCED

Password 1234 1234 1234
Device check Disabled Disabled Disabled
Gps Enabled Enabled Enabled
ﬁ?érmition Storage 600 seconds 600 seconds 600 seconds
Man down function Disabled Disabled Disabled

No movement function x Disabled Disabled
Dead time function x Disabled Disabled
Alarm mode With phone call With phone call With phone call
Alarm duration 300 seconds 300 seconds 300 seconds
Pre alarm duration 30 seconds 30 seconds 30 seconds
Missed answer 20 seconds 20 seconds 20 seconds
Conversation time 90 seconds 90 seconds 90 seconds
Alarm end time 40 seconds 40 seconds 40 seconds
Automatic response After 2 rings After 2 rings After 2 rings
Battery level for 20,00% 20,00% 20,00%

charge alarm dispatch







